
Investiaator: Carmen Madrid 

Opinion - NO. 2013 - 110373 Date: 41241201 3 
ComDlaint Description: 08E Rate Cases Items - In Favor 

N/A Not Applicable 

First: Last: 

Complaint BY: Catherine S ul I iva n 
Account Name: Catherine Sullivan Home: (000) 000-0000 

Street: Work: (000) 000-0000 

City: Carefree CBR: 

State: Az Zip: 00000 - is: 

Utiliw Company. Liberty Water-Black Mountain Sewer Corporation 
Division: sewer 

Contact Name: I Contact Phone: 

Nature of Complaint: 
Arizona Corporation Commission 
1200 West Washington Street 
P hoenix,85007-2927 

April 26 ,2013 

Re: Black Mountain Sewer Corporation 
Docket No: SW-02361A-08-0609 
De-commissioning the Boulders WWTP 

Commissioners: Bob Stump, Chairman 
Gary Pierce, Commissioner 
Brenda Bums, Commissioner 
Susan Bitter Smith, Commissioner 
Bob Bums, Commissioner 

Dear Chairman Stump and Commissioners, 

This letter is to inform you that I fully support the petition of the Boulders Homeowners Association requesting 
that the Waste Water Treatment Plant located in the Boulders subdivision be de-commissioned and removed as 
quickly as reasonable. This waste water treatment plant emits obnoxious odors and noises. These emissions 
undermine the enjoyment and use of their homes by people living in proximity to the plant. The plant is a 
nuisance that should not be permitted to exist in the midst of a residential neighborhood. 

My schedule does not permit me to personally attend the Open Hearing on this matter scheduled on May 1st. In 
place of this personal appearance, this letter is to communicate to you my strong support of the Boulders 
Homeowners Association petition on this matter. 
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ARIZONA CORPORATION COMMISSION 9 

UTILITY COMPLAINT FORM 

Thank you for your attention to my request. 

Name: Catherine Sullivan 
Address: ' 

City and State: Carefree, AZ 
*End of Complaint* 

Utilities' ResDonse: 

Investiaator's Comments and Disposition: 
Opinion noted and filed in Docket No. SW-02361A-08-0609. closed 
*End of Comments* 

Date Completed: 4/24/2013 

ODinionNo. 2013 - 110373 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Carmen Madrid Phone: ( 

Priority: Respond Within Five Days 

Fax: 

Opinion - NO. 2013 - 110374 Date: 4/24/2013 
ComDlaint DescriDtion: 08E Rate Cases Items - In Favor 

N/A Not Applicable 

First: Last: 

Complaint Bv: John & Anabel Konwiser 
Account Name: John & Anabel Konwiser Home: (000) 000-0000 

Street: Work: (000) 000-0000 

City: Scottsdale CBR: 

State: Az Zip: 85266 - is: 

Utility Companv. Liberty Water-Black Mountain Sewer Corporation 
Division: sewer 

Contact Name: Contact Phone: 

Nature of Comdaint: 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix,85007-2927 

April 26,2013 

Re: Black Mountain Sewer Corporation 
Docket No: SW-02361A-08-0609 
De-commissioning the Boulders WWTP 

Commissioners: Bob Stump, Chairman 
Gary Pierce, Commissioner 
Brenda Bums, Commissioner 
Susan Bitter Smith, Commissioner 
Bob Bums, Commissioner 

Dear Chairman Stump and Commissioners, 

This letter is to inform you that I fully support the petition of the Boulders Homeowners Association requesting 
that the Waste Water Treatment Plant located in the Boulders subdivision be de-commissioned and removed as 
quickly as reasonable. This waste water treatment plant emits obnoxious odors and noises. These emissions 
undermine the enjoyment and use of their homes by people living in proximity to the plant. The plant is a 
nuisance that should not be permitted to exist in the midst of a residential neighborhood. 

My schedule does not permit me to personally attend the Open Hearing on this matter scheduled on May 1st. In 
place of this personal appearance, this letter is to communicate to you my strong support of the Boulders 
Homeowners Association petition on this matter. 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Thank you for your attention to my request. 

Name: John & Anabel Knnwi-r 
Address: 
City and State: Scottsdale, AZ 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Opinion noted and filed in Docket No. SW-02361A-08-0609. closed 
*End of Comments* 

Date Completed: 41241201 3 

ODinionNo. 2013 - 110374 


